S ﬁ CenturyLink®

September 22, 2016

Mr. Chris Petrie

Secretary and Chief Counsel
Wyoming Public Service Commission
2515 Warren Avenue, Suite 300
Cheyenne, Wyoming 82002

Dear Mr. Petrie:

Enclosed for filing are an original and seven copies of the Qwest Communications d/b/a CenturyLink
Price Schedule pages and the associated Report of Tariff Change in accordance with the Rules of the
Public Service Commission of Wyoming. The effective date of these price schedule pages is pending
until review by the PSC Staff has been completed. The $5.00 Filing fee is deferred until the end of 2016
when the Company will submit payment for all outstanding fees where payment will be based on the
information provided by Wyoming P.S.C. Docketing.
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Pursuant to Wyoming HB 37, this filing eliminates the $3.50 State Telephone Assistance Plan credit for
residential customers. This filing also increases the rate applicable to the optional Late Payment Charge
and Convenience Fee for residential and business customers effective July 1, 2015. Customers were
notified of the increases at least 30 days in advance of the changes.

If you have questions concerning this filing please contact me.

Sincerely,
Dawn Salaver

Attachments

cc: Kristin Lee, CenturyLink
Tre Hendricks, CenturyLink

WY2016-012 QC

Dawn Salaver

Regulatory Operations

1801 California Street, 10" Street
Denver, CO 80202
Dawn.Salaver@CenturyLink.com
Voice: (303) 992-5835

Fax: (720) 578-2912



mailto:Dawn.Salaver@CenturyLink.com

REPORT OF TARIFF CHANGE
Date: September 22, 2016

NAME OF UTILITY: Qwest Corporation d/b/a CenturyLink QC

ADDRESS MAIN OFFICE - WYOMING: 6101Yellowstone Rd., Room 300, Cheyenne, WY 82009

PRICE SCHEDULE: Exchange and Network Service
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PURPOSE OF FILING:

This filing complies with Wyoming HB 37 to eliminate the $3.50 State Telephone Assistance Plan (TAP)
credit for residential customers.

The filing also increases the rate applicable to the Late Payment Charge and the Convenience Fee for
residential and business customers effective July 1, 2015. The late payment charge applies to all billed
balances which are not paid by the billing date shown on the next bill. The Convenience Fee is an
optional charge assessed when customers request a one-time payment, either by electronic funds
transfer or by credit card.

NOTICE TO CUSOTMERS:

Not applicable.

RATIONALE FOR CHANGES:

In the process of making any necessary rule changes, CenturylLink also included some non-substantive
language changes to the extent possible to have the same or similar language between its three (3)
Company Price Schedules.
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