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57.1 LISTING SERVICES
E.2. (Cont'd)

2.
d. The monthly rate and nonrecurring charge for Nonpublished Service does not
apply to:

* PAL Service.

* FX service where the customer is also furnished regularly listed exchange
service from the normal exchange.

» Additional service furnished to the same customer at the same address when
the primary listing is published.

» A customer requesting non-published service due to personal safety
concerns (stalking, domestic violence, sexual assault, etc.). Customer may
be required to provide documentation of eligibility. Examples of
acceptable documentation are participation in a state-administered
address confidentiality program or a court-ordered protective order.

e. Utilization of Call Trace and Call Line Identifier
Parties with non-published numbers forfeit the privacy afforded by the service to
the extent that the telephone number is identified through activation of a Call
Trace or Call Line Identifier procedure whereby the name and address of the

subscriber will be provided to the authorized law enforcement agency upon
request.
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. Non-listed Service
1. Description

At the request of the customer, any one or all of the customer's Primary Listings,
Additional Listings or other listings associated with the same or different CO line
or trunk normally published in the alphabetical directory will be omitted from the
directory but listed in the information records available to the general public.

2. Terms and Conditions

The customer indemnifies and saves the Company harmless against any and all
claims for damages caused or claimed to have been caused directly or indirectly
by the publication of a listing which the customer has requested be omitted from
the telephone directory or the disclosing of such a listing to any person. Where
such a listing is published in the telephone directory, the Company's liability shall
be limited to a refund of any monthly charges assessed by the Company for the
particular Nonlisted Service.

A customer requesting non-listed service due to personal safety concerns
(stalking, domestic violence, sexual assault, etc.) will be provided Non-Listed
service free of charge. Customer may be required to provide documentation
of eligibility. Examples of acceptable documentation are participation in a
state-administered address confidentiality program or a court-ordered
protective order.
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